
MSOE-004: Urban Sociology — Podcast Scripts
Sociology Sorted Podcast | IGNOU MSO 2nd Year Exam
Prep
Hosts: Ciarán (Dublin, Irish accent) and Fiona (Edinburgh, Scottish accent)
Style: “No Such Thing As a Fish” — conversational, funny, surprisingly deep
Purpose: Exam prep for IGNOU MSOE-004 (Urban Sociology), May/June
2026 TEE

Style Guide (Quick Reference)

Ciarán (Dublin) Fiona (Edinburgh)
“Jaysus,” “Grand,” “Ah, here now” “Aye,” “Och,” “Right enough”
“Sure, look—” “Away with ye!”
“That’s fairly mad” “That’s a pure scandal”
“Right, so” “D’ye ken?”
“I tell ye what” “Brilliant”

� = Exam-critical concept. Stop and write this down.

Episode 1: The City That Changes You — Wirth’s Urban-
ism as a Way of Life
Topic: Louis Wirth — Urbanism as a Way of Life | � Very High (~15 appear-
ances) | Block 1, Unit 3

CIARÁN: Right, welcome back to Sociology Sorted. I’m Ciarán from Dublin,
she’s Fiona from Edinburgh, and we are kicking off MSOE-004 — Urban Soci-
ology.

FIONA: Aye, and this is the subject where we talk about cities. Which is
brilliant, because both of us are from cities.

CIARÁN: Dublin is a city, yes. Whether Edinburgh counts—

FIONA: I will end you, Ciarán.

CIARÁN: —Edinburgh is a magnificent city. Right. So. Urban sociology.
Let’s start with the most famous, most frequently examined article in the entire
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subject. And it’s not a book, it’s not a theory, it’s one essay. Published in 1938
by a man called Louis Wirth.

FIONA: “Urbanism as a Way of Life.” If you read nothing else for MSOE-004,
read this essay.

CIARÁN: It’s appeared — we checked — about fifteen times across the papers.
FIFTEEN. That’s more than once per paper, statistically. Wirth is basically
the exam’s entire personality.

FIONA: � So who is Louis Wirth? He was a member of the Chicago School
— a group of sociologists at the University of Chicago in the early twentieth
century who basically invented the sociological study of cities. And in 1938,
Wirth asked a deceptively simple question: what is it about urban life that
makes it sociologically distinct?

CIARÁN: Not just “cities are big” — he wanted to know: does living in a city
actually change how you behave and relate to other people?

FIONA: � And his answer was yes. Wirth defined urbanism — city life — by
three variables: size, density, and heterogeneity.

CIARÁN: Size — cities are large. Obviously.

FIONA: Density — lots of people crammed into a small space.

CIARÁN: And heterogeneity — people are very different from each other.
Different backgrounds, religions, occupations, languages.

FIONA: � Now here’s where it gets interesting. Wirth argued that when you
combine size, density, and heterogeneity, you get a specific type of social life.
City people don’t relate to each other the way village people do.

CIARÁN: In a village in County Clare, everyone knows everyone. You meet
someone at the market, you know their granny, you know their cow’s name.
It’s what sociologists call primary relationships — personal, emotional, long-
term, involving the whole person.

FIONA: In a city — Dublin, Edinburgh, Mumbai — most of your interactions
are secondary relationships. You deal with people in one role only. The bus
driver. The shopkeeper. Your colleague in a different department. You don’t
know their life. They don’t know yours.

CIARÁN: � Wirth argued this segmentation is structurally necessary in cities.
You simply cannot have primary relationships with thousands of people. You’d
go absolutely mad. So urban people develop what Georg Simmel — another
key thinker — called the blasé attitude.

FIONA: The blasé attitude — from Simmel’s essay “The Metropolis and Men-
tal Life” (1903) — is a kind of emotional detachment. City people learn to switch
off their emotional response to others because they’re overstimulated. They see
too many people, hear too many sounds, process too much information.
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CIARÁN: It’s not that city people are cold-hearted — they’re just protecting
their mental bandwidth.

FIONA: � Wirth also argued that city life produces anomie — a concept from
Durkheim meaning normlessness, a weakening of moral regulation. In a village,
the community enforces norms. In a city, nobody knows you, so there’s less
social pressure to conform.

CIARÁN: Which is why, Wirth would say, cities tend to have higher rates of
crime, divorce, mental illness — because the informal social controls are weaker.

FIONA: Now — critical evaluation time. Because Wirth wrote this in 1938
America, and some of it is a bit dated.

CIARÁN: � The main criticism is from Herbert Gans — an American so-
ciologist who studied actual city neighbourhoods and found loads of primary
community life. Working-class Italian-Americans in Boston’s West End had
exactly the tight-knit community Wirth said cities destroyed.

FIONA: Gans distinguished between the “urban villagers” — immigrants and
working-class communities who recreate village life within the city — and the
truly atomised urban types Wirth described.

CIARÁN: So Wirth overgeneralised. Not all city life is anonymous and seg-
mented. It depends on which part of the city and who you are.

FIONA: � Also — Wirth focused entirely on the negative effects of urbanism.
He didn’t account for liberation. Moving to a city can free you from oppressive
village structures — caste, patriarchy, religious conformity.

CIARÁN: In India especially — millions of Dalits and women have moved to
cities to escape exactly those village-level oppressions. The anonymity Wirth
described as a problem is, for them, a feature.

FIONA: Right enough.

CIARÁN: � Exam answer structure for Wirth questions: 1. Define
urbanism — size, density, heterogeneity 2. Explain secondary relationships
and segmented roles 3. Explain anomie and blasé attitude (mention Simmel) 4.
Criticise with Gans / urban villagers 5. India context — anonymity as liberation
(optional but impressive)

FIONA: Next episode — the Chicago School. Park, Burgess, urban ecology,
and why they thought cities are basically like forests.

CIARÁN: Sociology. Cities. Forests. It’ll make sense. See you there.
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Episode 2: Cities Are Like Forests (Sort Of) — The Chicago
School and Urban Ecology
Topic: Chicago School, Urban Ecology, Invasion-Succession | � Very High (~9
appearances) | Block 1, Unit 1–2

CIARÁN: Right! Chicago School time. Now, before we start — the Chicago
School refers to the sociology department at the University of Chicago in the
1920s and 1930s. It’s basically the birthplace of empirical urban sociology.

FIONA: � The key figures are Robert Park and Ernest Burgess. And
their big idea was to study cities the way biologists study plant and animal
communities — using an approach they called urban ecology.

CIARÁN: Now hang on — ecology? Like, plants and trees?

FIONA: Exactly like plants and trees. Park and Burgess borrowed concepts
from plant ecology — the study of how plants compete for space, light, and
resources — and applied them to human communities in cities.

CIARÁN: That’s either brilliant or absolutely mad.

FIONA: � Their argument was this: just as plants compete for resources in a
given habitat, different groups of people compete for urban space. And just as
ecology produces patterns — grasslands here, forest there — urban competition
produces spatial patterns. Certain groups end up in certain areas.

CIARÁN: So the rich end up in certain neighbourhoods and the poor in others
— not because someone planned it, but because of market competition for space.

FIONA: � Key concepts from urban ecology: Natural areas — distinct urban
zones that emerge organically through competition. The financial district, the
bohemian quarter, the immigrant ghetto — each develops its own character
because of who can afford to live or operate there.

CIARÁN: And then there’s invasion and succession. Beautiful term. When
a new group enters a neighbourhood — say, a new immigrant community moves
in — the original residents either adapt or move out. The new group “invades”
the area, and over time “succeeds” the previous group.

FIONA: � You saw this in real Chicago. Irish immigrants replaced by Italian
immigrants replaced by African-Americans as the old residents moved to better
neighbourhoods. Each wave “succeeds” the last. It’s not random — it’s a
structured process driven by economic and social competition.

CIARÁN: Now, the problem with urban ecology — and you should mention
this in your exam answers—

FIONA: � It treats human social processes as if they were natural biological
processes. But unlike plants, humans have agency, culture, racism, and city
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planning departments. African-Americans in Chicago weren’t just “competing
in the market” — they were being legally excluded from white neighbourhoods
through redlining policies.

CIARÁN: So the Chicago School was great at describing patterns but not
brilliant at explaining the power relations behind those patterns.

FIONA: � Exam tip: When asked about the Chicago School, cover: (1) ur-
ban ecology metaphor from plant biology, (2) natural areas, (3) invasion and
succession, (4) criticism — ignores power, racism, state policies.

CIARÁN: Next episode — Burgess’s famous concentric zone model, Harris
and Ullman’s multiple nuclei model, and T.G. McGee’s polar approach. The
three spatial models. They all appear in almost every paper.

FIONA: Maps of the city. Let’s draw some circles.

Episode 3: Draw Me a City — The Three Urban Structure
Models
Topic: Concentric Zone Model, Multiple Nuclei Model, Polar Approach
(McGee) | � Very High (~13, ~13, ~12) | Block 1, Unit 2 + Unit 4

CIARÁN: Right, this episode is about three models of urban spatial structure.
These are essentially answers to the question: how are cities laid out? Where
do different activities and populations live within a city?

FIONA: And all three appear about twelve to thirteen times each in the ques-
tion papers. So you absolutely need all three for the exam.

CIARÁN: Let’s start with the most famous one. The Concentric Zone
Model — by Ernest Burgess, 1925.

FIONA: � Burgess studied Chicago and proposed that cities develop in a series
of rings, or concentric zones, spreading outward from the city centre.

CIARÁN: Picture a dartboard. Five rings.

FIONA: � Zone 1: The Loop — the central business district (CBD). Banks,
offices, department stores. Very high land value. Almost no residents.

CIARÁN: Zone 2: The Zone in Transition — factories, warehouses, and
immigrant/poor housing right next to the CBD. It’s “transitional” because busi-
nesses are always pushing outward, displacing residents.

FIONA: � Zone 3: Zone of Working-Class Homes — workers who escaped
the transition zone. Still modest housing but more stable.
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CIARÁN: Zone 4: Residential Zone — middle-class housing. Bigger
homes, suburbs beginning.

FIONA: Zone 5: The Commuter Zone — wealthy suburbs. People who
can afford to commute long distances from leafy suburbs.

CIARÁN: � The key insight from Burgess is that as you move outward from
the centre, social status increases. The poor are at the centre; the rich are at
the periphery. This was true of American industrial cities at the time.

FIONA: Critical evaluation: Homer Hoyt challenged this with his Sec-
tor Model (1939), arguing cities grow in wedge-shaped sectors along transport
routes, not neat rings. And empirically — not every city fits Burgess’s model.

CIARÁN: � In many Indian cities, the pattern is actually reversed — the
wealthy live in the centre (colonial-era bungalows, posh South Mumbai) and
slums like Dharavi are in the periphery. Burgess described an industrial Amer-
ican city, not a postcolonial Indian one.

FIONA: Now — The Multiple Nuclei Model by Chauncy Harris and Ed-
ward Ullman, 1945.

CIARÁN: � Harris and Ullman looked at American cities in the mid-twentieth
century and said: hang on, cities don’t just have one centre. They have multiple
nuclei — multiple distinct nodes of activity.

FIONA: � Their model identifies several different nuclei: (1) the CBD — still
the main centre, (2) wholesale and manufacturing districts, (3) heavy industry
zones, (4) residential zones of different classes, (5) outlying retail and commercial
sub-centres, (6) industrial suburbs.

CIARÁN: The key point is that these nuclei develop because of four factors:
some activities need special facilities (ports, universities need specific locations),
some activities benefit from clustering together (finance in one district), some
activities repel each other (factories and posh housing don’t coexist), and some
activities can’t afford central locations.

FIONA: � Harris and Ullman’s model is more flexible than Burgess’s because
it doesn’t assume one centre. It fits cities like Mumbai or Delhi better — which
have multiple commercial centres, industrial areas, and residential zones that
aren’t neatly concentric.

CIARÁN: And now — T.G. McGee’s Polar Approach. This is the one
developed specifically for developing world cities, particularly Asian cities.

FIONA: � T.G. McGee — a Canadian geographer who studied Southeast Asian
cities — argued that Western models like Burgess and Harris/Ullman simply
don’t describe cities in Asia, Africa, or Latin America accurately.

CIARÁN: Why not?
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FIONA: � Because those models assumed cities developed through industrial-
ization — factories came first, workers followed, cities grew. But in much of Asia
and South Asia, cities grew through colonial trade and rural-urban migration
without industrialization absorbing everyone.

CIARÁN: McGee developed the concept of desakota — a Malay/Indonesian
term meaning “town-village.” It refers to the extended zones around Asian cities
where urban and rural activities are intensely mixed.

FIONA: � In desakota zones, you’ll find factories next to rice paddies, com-
muters next to subsistence farmers, urban workers who also maintain rural ties.
It’s not the neat separation of Burgess’s zones.

CIARÁN: McGee called his model the polar approach because he saw a
polarity — a tension — between the Western-style formal city and the Asian
informal/traditional zone. Cities in Asia develop in this tension, not as smooth
concentric rings.

FIONA: � For India specifically, McGee’s model is far more applicable than
Burgess’s. Indian cities have colonial-era CBDs, industrial zones, massive in-
formal settlements, peri-urban agricultural land, and extended metropolitan
regions — all mixed together.

CIARÁN: � Exam answer structure for the three models: 1. Burgess
— concentric zones, CBD to commuter belt, increasing status outward (critique:
too neat, Chicago-specific) 2. Harris & Ullman — multiple nuclei, four factors
of nuclei development (critique: still Western industrial) 3. McGee — desakota,
polarity of urban/rural in Asian cities (most relevant to India) 4. Always name
all three. Questions often ask to compare two or all three.

FIONA: Brilliant. Next up — who really controls the city? The political
economy approach. Harvey and Castells.

Episode 4: Who Really Owns the City? — Political Econ-
omy, Castells, and Harvey
Topic: Political Economy Approach (Castells, Harvey), Marxist Perspective on
Urbanization | � High (~8, ~7) | Block 1, Unit 5

CIARÁN: Right. So far we’ve looked at how cities are described spatially. Now
we’re asking a more uncomfortable question: who has power in the city? Who
benefits from urban development and who loses out?

FIONA: This is the political economy approach. And the two biggest names
here are Manuel Castells and David Harvey. Both broadly Marxist in
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orientation.

CIARÁN: � Let’s start with Manuel Castells. Spanish-French sociologist.
His major work is The Urban Question (1972). His argument: urban sociology,
as the Chicago School did it, just described patterns without asking why those
patterns exist.

FIONA: Castells said the real question is about collective consumption.
Cities are sites where working-class people consume goods and services collec-
tively — housing, schools, hospitals, public transport. These are things capital
doesn’t want to provide because they’re not directly profitable.

CIARÁN: � So the state provides them. And here’s the Marxist bit: the state
provides collective consumption to keep workers healthy, educated, and mobile
enough to continue being exploited by capital. Social housing isn’t charity —
it’s a subsidy to capitalism.

FIONA: Castells also studied urban social movements — groups like ten-
ants’ movements, squatter movements, community organisations that fight for
better collective consumption. He saw these as potentially radical because they
challenge the logic of capital.

CIARÁN: Later, in The Informational City (1989) and The Rise of the Net-
work Society (1996), Castells shifted to focus on how cities are transformed by
information technology and global capital flows.

FIONA: � Now — David Harvey. British-American Marxist geographer. His
major contribution is the concept of accumulation by dispossession.

CIARÁN: This is an extension of Marx’s “primitive accumulation” — the
original enclosure of common land to create a landless working class. Harvey
argues this never stopped. Capital continues to accumulate by dispossessing
people of their assets.

FIONA: � In cities — slum demolitions and forced relocations are classic ac-
cumulation by dispossession. The state clears poor communities from valuable
land so developers can build luxury housing or commercial property. The poor
lose their homes and livelihoods; capital gains land at minimal cost.

CIARÁN: This happens constantly in Indian cities. Dharavi residents facing
eviction for real estate development. Pavement dwellers cleared for highway
construction. It’s not development for everyone — it’s development for capital
at the expense of the poor.

FIONA: � Harvey also developed the idea of the right to the city — originally
from Henri Lefebvre — arguing that urban residents should have collective demo-
cratic power over how the city is shaped, not just individual consumers making
market choices.

CIARÁN: � The broader Marxist perspective on urbanization argues:
cities grew as capitalism needed them to — to concentrate labour, to facilitate
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exchange, to enable accumulation. The form cities take — slums, industrial
districts, gated communities — reflects class struggle and capitalist logic.

FIONA: � Exam answer structure for political economy: 1. Contrast
with Chicago School — they described patterns, Castells/Harvey explain power
2. Castells — collective consumption, urban social movements, state as servant
of capital 3. Harvey — accumulation by dispossession, right to the city 4. India
examples — slum clearances, forced relocations, land acquisition 5. Critique —
political economy sometimes ignores culture, ethnicity, gender

CIARÁN: Next — the flipside of posh urban theory. Urban poverty and slums.
The stuff that’s actually on the streets.

Episode 5: The Other Half — Urban Poverty and Slums
Topic: Urban Poverty (nature, causes, consequences), Slums | � Very High (~12,
~12) | Block 3, Unit 2–3

CIARÁN: Right. Two topics that go together and both appear about twelve
times each. Urban poverty and slums.

FIONA: These are not abstractions. We’re talking about hundreds of millions
of people in Indian cities alone.

CIARÁN: � Let’s define urban poverty first. Urban poverty refers to conditions
of deprivation experienced by people living in urban areas — inadequate income,
poor housing, lack of access to services, vulnerability to economic shocks.

FIONA: And this is different from rural poverty in important ways. In cities,
almost everything is monetized — you need cash to eat, to travel, to get medical
care. Rural poverty often has non-monetary survival strategies (subsistence
farming, community support networks) that don’t exist in cities.

CIARÁN: � Causes of urban poverty — three main categories come up in
IGNOU materials:

FIONA: One — structural causes. Unequal distribution of resources, low
wages, casualisation of labour, discrimination by caste, class, or gender.

CIARÁN: Two — policy and governance failures. Inadequate investment
in affordable housing, poor public services in slum areas, evictions without re-
habilitation.

FIONA: � Three — migration and transition. Rural migrants arrive in
cities poor and take up informal, low-wage work. They’re trapped in a poverty
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cycle: too poor to access formal housing, so they live in slums; living in a slum
means poor health and education, which limits their ability to escape poverty.

CIARÁN: Now — slums. What actually is a slum? The UN-HABITAT
definition is the standard one used in IGNOU texts.

FIONA: � A slum household lacks one or more of: durable housing, adequate
living area, access to improved water, access to improved sanitation, and security
of tenure.

CIARÁN: By that definition, about 65 million people in India live in slums
— according to Census 2011. The largest single slum in Asia by population is
Dharavi in Mumbai.

FIONA: � Growth of slums — why do they form? Rapid rural-urban mi-
gration without matching growth in affordable housing. Low wages that can’t
cover formal housing costs. Inadequate urban planning that fails to account for
the poor. Speculation in land that pushes formal housing prices beyond poor
workers’ reach.

CIARÁN: � Now here’s an important theoretical debate. Oscar Lewis pro-
posed the culture of poverty theory in the 1960s — studying slums in Mexico
and Puerto Rico. He argued the poor develop a subculture characterised by
fatalism, present-orientation, distrust of institutions, and an inability to plan
long-term.

FIONA: And this subculture, Lewis argued, gets passed down intergenera-
tionally — the children of the poor inherit not just material poverty but these
cultural attitudes, which trap them in poverty.

CIARÁN: � Now — this is controversial. The criticism: Lewis blamed the
victims. He attributed poverty to the culture of the poor rather than to the
structural conditions that produce poverty. It’s a right-wing reading of poverty
because it shifts focus from inequality to individual/cultural deficiencies.

FIONA: The counter-evidence: when slum dwellers are given resources, they
are extremely forward-planning and entrepreneurial. The “culture of poverty”
often disappears when the material conditions change. Poverty produces certain
behaviours; it doesn’t cause them culturally.

CIARÁN: � Government policy on slums in India: - JNNURM (Jawa-
harlal Nehru National Urban Renewal Mission, 2005) — investment in urban
infrastructure and housing for the poor - Rajiv Awas Yojana (2011) — “Slum
Free India” scheme, housing for slum dwellers - PMAY (Pradhan Mantri Awas
Yojana, 2015) — “Housing for All” by 2022 - The problem: resettlement sites
are often far from livelihoods and social networks

FIONA: � Exam answer structure for urban poverty/slums: 1. Define
urban poverty — characteristics, difference from rural poverty 2. Causes —
structural, policy failures, migration 3. Define slums — UN-HABITAT crite-
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ria, India statistics 4. Culture of poverty (Lewis) — explain and critique 5.
Government policy responses — JNNURM, PMAY, critique of resettlement

Episode 6: Working Without a Contract — The Urban
Informal Sector
Topic: Urban Informal Sector | � Very High (~11 appearances) | Block 3, Unit
4

CIARÁN: The urban informal sector. This is enormous in India. We are
talking about auto-rickshaw drivers, street vendors, domestic workers, waste
pickers, cycle-rickshaw pullers, construction labourers — hundreds of millions
of people who work without formal contracts, social security, or legal protections.

FIONA: � The concept of the informal sector was coined by the British
anthropologist Keith Hart in a 1971 study of Accra, Ghana. He noticed that
many urban workers were not “unemployed” in any meaningful sense — they
were working very hard — but their work existed outside the formal economy.

CIARÁN: The ILO (International Labour Organization) picked up Hart’s
concept and made it the standard framework. The informal sector is defined by
work that is unregistered, unregulated, and without legal protection.

FIONA: � Characteristics of the informal sector: - Low entry barriers —
anyone can set up a tea stall - Family-based enterprises - Small scale of opera-
tions - Labour-intensive technology - Skills acquired outside formal education -
Unregulated and competitive markets - No job security, no paid leave, no health
insurance

CIARÁN: � Size in India: According to the ILO and NSSO data, roughly
80-90% of India’s workforce is in the informal sector. This includes informal
workers in formal enterprises — people working for registered companies but
without formal contracts.

FIONA: That’s a staggering number.

CIARÁN: It is. And most of India’s urban poor are in this sector.

FIONA: � Why does the informal sector persist? Two main perspectives:

CIARÁN: The dualist perspective — the informal sector is a transitional
phase. As economies develop, workers move from informal to formal employ-
ment. Informality is a symptom of underdevelopment.

FIONA: � The structuralist perspective (more Marxist) — informality is not
transitional. It’s structurally necessary for capitalism in developing economies.
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Formal capital deliberately uses informal labour to keep wages low and avoid
regulations. Informal workers subsidise formal production through cheap goods
and services (cheap street food, cheap transport, cheap domestic labour).

CIARÁN: The structuralist view says informality won’t disappear as India
“develops” — in fact, under neoliberal policies, formal workers are increasingly
being made informal through casualisation and contract labour.

FIONA: � Government responses in India: - Street Vendors Act (2014)
— gave street vendors some legal protection and recognition - MSME schemes
— micro and small enterprise support - Jan Dhan Yojana, PM-SVANidhi
(microloans for street vendors during COVID) - The fundamental tension: gov-
ernment wants formal tax revenues but informal sector is huge and politically
significant

CIARÁN: � Exam answer structure for informal sector: 1. Define —
Keith Hart, ILO definition 2. Characteristics — low entry, small scale, unreg-
ulated 3. India’s scale — 80-90% of workforce 4. Two perspectives — dualist
(transitional) vs structuralist (structural necessity) 5. Policy responses — Street
Vendors Act, MSME 6. Gender dimension — women disproportionately in in-
formal sector, more vulnerable

Episode 7: Who Runs This City? — Urban Governance
and Planning
Topic: Urban Governance, Local Self-Governance, Urban Planning, Smart
Cities | � Very High (~11, ~11) | Block 4, Unit 1–3

CIARÁN: Urban governance. Who makes decisions about cities? This topic
appears constantly and it intersects with Indian constitutional law, so you can
sound very impressive in your answers.

FIONA: � The big piece of legislation for Indian urban governance is the 74th
Constitutional Amendment Act of 1992. Before 1992, urban local bodies

— municipalities, municipal corporations — existed but had no constitutional
status. The 74th Amendment gave them that.

CIARÁN: The amendment created a third tier of government — Union, State,
and local. Urban Local Bodies (ULBs) — municipal corporations, municipalities,
town panchayats — were given constitutional status.

FIONA: � The 74th Amendment established a Schedule of 18 functions
that can be devolved to ULBs, including urban planning, regulation of land use,
public health, education, and poverty alleviation programmes.
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CIARÁN: Key word: can be devolved. States choose how much to actually
devolve. In practice, many Indian states have kept most powers with state
governments, leaving ULBs financially and functionally weak.

FIONA: � Three key issues with urban governance in India: 1. Financial
weakness — ULBs depend on state grants, not their own revenue. Property tax
collection is notoriously poor. 2. Parallel bodies — development authorities
(like the Delhi Development Authority) often have more power than elected
municipal bodies, creating accountability gaps. 3. Capacity deficits — ULBs
lack technical staff to plan and manage complex urban systems.

CIARÁN: Now — urban planning. Urban planning is the process of regu-
lating land use, guiding urban growth, and providing urban infrastructure and
services.

FIONA: � In India, urban planning is largely done through Master Plans —
long-term spatial plans that zone land for different uses (residential, commercial,
industrial, green space). Major Indian cities have master plans: Delhi (DDA
Master Plan), Mumbai (Development Plan), Bangalore, etc.

CIARÁN: The criticisms of Indian urban master plans are legendary.

FIONA: They are. � Criticisms of master planning in India: - Plans are
prepared without adequate public participation - Plans are outdated by the time
they’re implemented - Plans ignore the poor — slums and informal settlements
often get no mention in master plans, making them invisible to planners - Plans
are often violated by political patronage

CIARÁN: � Smart Cities Mission — launched by the Indian government in
2015. The goal was to develop 100 “smart cities” with modern infrastructure,
technology integration (sensors, data management), and sustainable develop-
ment.

FIONA: The concept of a smart city draws on global debates. The idea
is to use digital technology to improve urban services — traffic management,
water supply, waste management, public safety — through data collection and
analysis.

CIARÁN: � Critics of Smart Cities Mission in India: - Focused on technology
for the middle class, not housing or livelihoods for the poor - Created Special
Purpose Vehicles (SPVs) to manage smart city projects — these are not
democratically accountable like elected municipal bodies - Has actually bypassed
elected ULBs, weakening urban democracy

FIONA: � AMRUT — Atal Mission for Rejuvenation and Urban Transfor-
mation (2015). Focused on basic urban infrastructure — water supply, sewage,
parks, non-motorised transport — in 500 cities. More inclusive than Smart
Cities Mission in its coverage.

CIARÁN: � Exam answer structure for urban governance: 1. Pre-1992
situation — ULBs without constitutional status 2. 74th Amendment — three-

13



tier governance, 18 functions, Ward Committees 3. Weaknesses — financial
dependence, parallel bodies, capacity 4. Urban planning — master plans, criti-
cisms 5. Smart Cities Mission — concept, critique (bypasses democracy, focuses
on elite) 6. AMRUT — contrast with Smart Cities as more inclusive

Episode 8: The Great Migration — Urbanization in India
and Urban Migration
Topic: Urbanization in India (patterns, trends), Urban Migration (push-pull),
Impact on Rural Areas | � Very High (~10) + � High (~7, ~6) | Block 2, Unit
1–3

CIARÁN: Right. India’s cities. The story of urbanization in one of the fastest
urbanizing large countries on the planet.

FIONA: � India’s urbanization figures — critical numbers for your exam: Cen-
sus 2011 recorded that 31.1% of India’s population was urban — about
377 million people. This represented a significant increase from 27.8% in 2001.

CIARÁN: But here’s the important thing — India is still predominantly ru-
ral. Contrast this with China (60%+ urban), Europe (75%+ urban). India’s
urbanization is large in absolute numbers but the percentage is still relatively
low.

FIONA: � Characteristics of urbanization in India: - Primacy — a few
very large cities dominate (Mumbai, Delhi, Kolkata, Chennai, Bengaluru). India
has more million-plus cities than most countries but most urban population
concentrates in the mega-cities. - Peri-urbanization — the boundaries of
cities are expanding rapidly, creating peri-urban zones with mixed urban-rural
characteristics (McGee’s desakota applies here) - Diversified economic base

— India’s urbanization has been driven not just by industry but by services (IT,
finance, trade)

CIARÁN: Now — why do people move to cities? Push and pull factors of
urban migration.

FIONA: � Push factors — what drives people away from rural areas: - Agri-
cultural distress (low wages, crop failure, debt, land alienation) - Lack of non-
farm employment in villages - Social oppression — caste discrimination, gender
restrictions - Climate-related displacement

CIARÁN: � Pull factors — what draws people to cities: - Higher wages
(even low-skill urban work pays more than rural) - Access to services — schools,
hospitals, infrastructure - Social freedom — anonymity from village hierarchy -
Networks — if relatives or caste-mates are already there, migration is easier
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FIONA: � Ravenstein’s Laws of Migration (1885) — old but still cited in
IGNOU texts: migration occurs in steps (small towns first, then larger cities),
most migrants come from nearby, every migration current produces a counter-
current, women migrate more than men over short distances, rural to urban
predominates.

CIARÁN: Impact of urbanization on rural areas — this is separately
examined.

FIONA: � Positive impacts on rural areas: - Remittances — money sent
back by urban migrants supports rural families - Easing of population pressure
on land - Return migration brings new skills and attitudes - Reduces extreme
poverty in sending areas

CIARÁN: � Negative impacts on rural areas: - Loss of young, active,
skilled labour — “brain drain” from village - Agricultural labour shortages dur-
ing peak seasons - Social disruption — families separated, women left behind
to manage households and farms alone - Inflation in some villages due to remit-
tance spending

FIONA: There’s a concept called circular migration — typical of Indian
urban workers, especially in construction and domestic work. They migrate sea-
sonally or temporarily, maintaining dual urban-rural identities. This is different
from permanent settlement.

CIARÁN: � Exam answer structure for urbanization in India: 1. Key
statistics — 31.1% (2011), 377 million, trend of increase 2. Characteristics —
primacy, peri-urbanization, service-led growth 3. Push-pull factors of migration
(at least 3 each) 4. Impact on rural areas — positive (remittances) and nega-
tive (labour loss, family disruption) 5. Circular migration — India’s dominant
pattern

Episode 9: The City Remakes the Family — Urban Life,
Social Change, and Community
Topic: Impact of Urbanization on Family and Kinship, Neighbourhood and
Community | � High (~7) | Block 2, Unit 4

CIARÁN: Right. We’ve talked about how cities are structured, who governs
them, how people get there. Now let’s talk about what cities do to people’s
family lives and social relationships.

FIONA: � The standard sociological claim is that urbanization transforms the
family from joint to nuclear. Let’s unpack this carefully because it’s more
complicated than that.
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CIARÁN: The joint family — multiple generations and married brothers living
together, pooled resources, shared decision-making, strong kinship networks.
The nuclear family — parents and children only, more autonomous, separate
household economy.

FIONA: � Classical sociologists like Talcott Parsons argued that industrializa-
tion and urbanization produce a structurally isolated nuclear family —
better suited to industrial capitalism because it’s mobile (can move for work),
meritocratic (status based on individual achievement, not family), and function-
ally specialized.

CIARÁN: In cities, you can’t usually live in a joint family in a one-bedroom
flat in Dharavi. Physical space imposes nuclear arrangements.

FIONA: � But — and this is crucial for your exam — research in Indian cities
shows that kinship networks do not simply dissolve in cities. What we
see is the modified extended family or functional jointness — households
are nuclear but kinship ties remain strong. Relatives help with childcare, money
lending, finding jobs, emotional support.

CIARÁN: The joint function continues even when the joint household disap-
pears. This was documented by sociologists like M.S. Gore in his studies of
Aggarwal families in Delhi.

FIONA: � Urbanization and women’s roles: Cities generally give women
more economic opportunities (formal employment, self-employment) and more
anonymity from village patriarchy. But urban migration also creates new bur-
dens — women manage households in cities with less kin support, face different
forms of patriarchy in urban workplaces, and (in the case of left-behind wives
in sending villages) carry the full burden of agricultural work and family man-
agement alone.

CIARÁN: Neighbourhood and community in cities — this is where
Wirth’s atomisation thesis gets challenged most directly.

FIONA: � Research in Indian cities consistently finds strong community for-
mation in urban neighbourhoods — especially in slums and working-class areas.
Ganesh Pandey’s work on Kolkata slums, Veena Das’s studies of Delhi neigh-
bourhoods — these show solidarity, mutual aid, and community organisation.

CIARÁN: Communities in Indian cities often organise around caste, region,
or religion. The “mohalla” structure in North Indian cities, the “chawl” com-
munity in Mumbai — these are intense social spaces.

FIONA: � Community organisations — Residents Welfare Associations (RWAs)
in middle-class areas, slum-based savings groups, neighbourhood committees —
are important forms of urban civil society.

CIARÁN: � Exam answer structure for urban family and commu-
nity: 1. Classic thesis — urbanization causes nuclear family (Parsons, Wirth)
2. Qualification — modified extended family, functional jointness (Gore, Indian
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research) 3. Urban women — opportunities and new burdens 4. Community in
cities — mohalla, chawl, caste networks, RWAs 5. Challenge Wirth — urban
communities are not atomised (Gans, Indian urban studies)

Episode 10: The City of Tomorrow — Post-Modern Ur-
banism and Global Cities
Topic: Post-Modern Urbanism (~10), Global Cities/World Cities (~4), Smart
Cities (~6) | � Very High → � Medium | Block 1, Unit 4–5

CIARÁN: Right, we’re ending MSOE-004 on the big picture. What does the
twenty-first century city look like? Post-modernism in urban studies, global
cities, and the future.

FIONA: � Post-modern urbanism is a broad term covering a shift in how
sociologists and geographers understand cities from the 1980s onwards.

CIARÁN: The Chicago School — Park, Burgess, Wirth — were modernist
in their approach. They believed cities follow universal patterns, can be studied
scientifically, and will converge toward a single model as capitalism spreads.

FIONA: � Post-modernists reject this. They argue: cities are not all the
same. Each city has its own history, culture, power structures. There are
multiple urban modernities, not one.

CIARÁN: Key post-modern urban thinker: Edward Soja — American geog-
rapher. He developed Postmodern Geographies (1989) and introduced the
concept of “thirdspace” — urban space that is simultaneously real, imagined,
and lived; that resists neat categorization.

FIONA: � Soja studied Los Angeles as the paradigm of the post-modern
city — fragmented, decentralized, polycentric, spectacle-driven, with extreme
inequality between glittering commercial zones and impoverished ghettos.

CIARÁN: The Los Angeles school of urbanism contrasted sharply with the
Chicago School’s orderly concentric zones. LA has no single centre — it’s all
edge cities, theme parks, gated communities, and freeways.

FIONA: � Global cities / world cities — closely related to post-modern
urbanism. The key theorists are Saskia Sassen and John Friedmann.

CIARÁN: John Friedmann developed the World City Hypothesis (1986).
His argument: certain cities occupy key positions in the global economy as con-
trol centres — command-and-control points where global capitalism is coordi-
nated.
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FIONA: � These world cities have a hierarchy: at the top, truly global cities
(New York, London, Tokyo) that control global finance and corporate headquar-
ters. Below them, regional centres. The hierarchy reflects economic power.

CIARÁN: Saskia Sassen developed the concept of the global city in her
1991 book of the same name. She focused on New York, London, and Tokyo.

FIONA: � Sassen’s argument: as corporations become truly global (with oper-
ations across dozens of countries), they need cities that can provide specialized
producer services — legal, financial, accounting, advertising, management con-
sulting. These service clusters create the global city.

CIARÁN: And here’s the inequality dimension Sassen is famous for. Global
cities are defined by extreme polarization — a highly paid service professional
elite and a massive low-wage service workforce (cleaners, security guards, nan-
nies, restaurant workers) who service the elite.

FIONA: � Global cities and India — Mumbai is often discussed as India’s
most globally connected city (financial hub, Bollywood’s global reach). Ben-
galuru as a global IT hub. Delhi as a political-administrative global city. None
are in the absolute top tier of Sassen/Friedmann’s hierarchy, but they occupy
significant positions in global production networks.

CIARÁN: � Post-modern urbanism criticism: - Too focused on
elite, global cities — ignores the experience of cities in the Global South -
“Post-modern” is a vague term that can mean anything - Overemphasis on
cultural/aesthetic dimensions, underemphasis on political economy

FIONA: � Exam answer structure for post-modern urbanism / global
cities: 1. Define post-modern urbanism — rejection of universal models, mul-
tiple modernities 2. Chicago School (modernist) vs Post-modern — contrast
approaches 3. Soja — LA school, thirdspace, fragmented post-modern city 4.
Friedmann — world city hierarchy 5. Sassen — global city, producer services,
inequality/polarization 6. India context — Mumbai, Bengaluru as emerging
global cities 7. Critique — neglect of Global South, vagueness

CIARÁN: And that, Fiona, is MSOE-004. Urban Sociology. Done.

FIONA: Jaysus, Ciarán — you said “Jaysus.” That’s my word.

CIARÁN: Dublin and Edinburgh can share Jaysus. It’s grand.

FIONA: � Listeners — you’ve now got all four subjects. MSOE-001: Education.
MSOE-002: Diaspora. MSOE-003: Religion. MSOE-004: Urban Sociology. Go
get those five questions.

CIARÁN: Aye. Or — Ciarán would say — go on, so. Best of luck with the
exam. You’ve got this.

FIONA: Sociology Sorted. Cheers.
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MSOE-004 Quick Reference — All 10 Episodes

# Episode Title Topic Tier
Key
Theorists

1 The City
That
Changes You

Wirth —
urbanism as
way of life

� ~15 Wirth,
Simmel,
Gans

2 Cities Are
Like Forests
(Sort Of)

Chicago
School,
urban
ecology

� ~9 Park,
Burgess,
Simmel

3 Draw Me a
City

Three urban
structure
models

� ~13/13/12 Burgess,
Harris &
Ullman,
McGee

4 Who Really
Owns the
City?

Political
economy,
Castells,
Harvey

� ~8/7 Castells,
Harvey,
Marx

5 The Other
Half

Urban
poverty and
slums

� ~12/12 Oscar Lewis,
UN-
HABITAT

6 Working
Without a
Contract

Urban
informal
sector

� ~11 Keith Hart,
ILO

7 Who Runs
This City?

Urban
governance
and planning

� ~11/11 74th
Amendment,
Smart Cities

8 The Great
Migration

Urbanization
in India,
migration

� ~10 / � ~7/6 Ravenstein,
census data

9 The City
Remakes the
Family

Urban family,
kinship,
community

� ~7 Parsons,
Wirth, Gore

10 The City of
Tomorrow

Post-modern
urbanism,
global cities

� ~10 Soja, Sassen,
Friedmann
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MSOE-004 Top 5 “Almost Certain” Topics (Quick Revi-
sion)

1. Wirth — Size + density + heterogeneity → secondary relationships +
anomie + blasé attitude

2. Three models — Burgess (concentric zones), Harris & Ullman (multiple
nuclei), McGee (polar/desakota)

3. Urban poverty + slums — UN-HABITAT definition, culture of poverty
(Lewis) + critique, JNNURM/PMAY

4. Urban governance — 74th Amendment, ULBs, Smart Cities (critique),
AMRUT

5. Urban informal sector — Keith Hart, ILO, 80-90% India workforce,
dualist vs structuralist

End of MSOE-004 Podcast Scripts | Sociology Sorted Part of the IGNOU MSO
2nd Year Exam Prep Series (May/June 2026 TEE) Complete series: MSOE-001
(Education), MSOE-002 (Diaspora), MSOE-003 (Religion), MSOE-004 (Urban
Sociology)
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