ALL ABOUT HOLLAND AMERICA LINE:

e What do you know about Holland America Line?

ANSWER THIS: Holland America Line is a premium cruise company. It started in 1873 in the
Netherlands. The company is known for good service, quality food, and comfortable ships.
Holland America Line travels to many destinations around the world and focuses on guest
satisfaction.

e What kind of cruise line is Holland America Line?

ANSWER THIS: Holland America Line is a premium cruise line. It is known for relaxed atmosphere,
classic cruising, and high service standards.

e Name the ships of Holland America Line

ANSWER THIS: Holland America Line has 11 ships: Rotterdam, Nieuw Statendam, Koningsdam, Eurodam,
Nieuw Amsterdam, Zuiderdam, Westerdam, Oosterdam, Noordam, Volendam, and Zaandam.

e What makes Holland America Line different from other cruise lines?

ANSWER THIS: Holland America Line focuses on service, dining, and guest experience. They have
professional crew, good training, and quality food and beverages. Guests expect calm and
friendly service.

e What do guests expect when sailing with Holland America Line?



ANSWER THIS: Guests expect good service, clean ships, quality food, and friendly crew. They also
expect consistency and attention to detail.

e What is important for crew working in Holland America Line?

ANSWER THIS: It is important to follow company rules, work as a team, respect different cultures,
and always focus on guest satisfaction.

e Why do you want to work specifically for Holland America Line?

ANSWER THIS: | want to work for Holland America Line because it has a good reputation for
service and professionalism. | believe the company can help me grow and improve my skills in
hospitality.

e What values of Holland America Line do you like?

ANSWER THIS: | like that Holland America Line values teamwork, respect, and quality service.
They focus on training and taking care of guests.

e What do you know about the dining experience on HAL ships?

ANSWER THIS: Dining is very important on HAL ships. They offer international cuisine and
specialty restaurants. Service crew must be attentive, polite, and professional.

e What is your understanding of beverage service on HAL?

ANSWER THIS: Beverage service on HAL must be fast, accurate, and responsible. Crew should
know the menu, follow standards, and give consistent service to guests.



e Why is teamwork important on a cruise ship like HAL?

ANSWER THIS: Teamwork is important because crew work long hours and handle many guests.
Good teamwork helps give smooth service and a better guest experience.

e If asked: What do you know about HAL ships? (Short answer)

ANSWER THIS: Holland America Line has 11 ships. They are modern and comfortable, designed
for premium cruising and quality service.



