TRANSPORTATION, ACCOMMODATION AND FOOD AND BEVERAGE SECTORS

MODULE 4
Transportation, Accommodation and Food and Beverage Sectors
Learning Objectives:
At the end of this chapter, the students should be able to:

1. Explain the historical development of transportation, accommodation, and food and
beverage sectors in the tourism industry.

2. lIdentify and describe the different modes of transportation and their importance in
facilitating tourist travel.

3. Differentiate the various types of accommodation establishments and their services.

4. Classify the different types of restaurants and food and beverage outlets based on
service style and function.

5. Explain the roles and interrelationship of hotels, airlines, and catering services within
the tourism system.

6. Analyze the overall contribution of transportation, accommodation, and food and
beverage sectors to the growth and development of the tourism industry.

A. Historical Background
A.1. Transportation

Transportation has been an essential part of tourism since ancient times when early
civilizations built roads and waterways to facilitate travel. During the Industrial Revolution,
railways and steamships expanded travel possibilities, enabling more people to explore distant
places. Advancements in technology, particularly aviation in the 20th century, propelled
international tourism by reducing travel time and increasing global connectivity (Link et al.,
2024). Today, land, water, and air transportation are critical components of tourism
infrastructure.

A.2. Accommodation

Accommodation services also have deep historical roots. Ancient societies offered lodging in
inns and rest stops for travelers, which later evolved into structured hotel services. Through
history, accommodation options have diversified from inns and guesthouses to modern
hotels, resorts, hostels, and vacation rentals, serving a broad range of traveler needs.

A.3. Food and Beverage

Providing food and drink has always been linked to travel, but it became a formal service
sector with restaurants, cafes, and catering businesses. Entrepreneurs like Fred Harvey
introduced restaurant chains serving rail passengers in the 19th century, raising standards
for food service in travel contexts.

B. Different Modes of Transportation

Transportation in tourism refers to the physical movement of travelers from their origin to
destination and around the destination. The main modes are:

1. Air Transport — includes scheduled flights, charter services, and various airline
categories (e.g., full-service and low-cost carriers).
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2. Land Transport — trains, buses, cars, taxis, and rental vehicles.
3. Water Transport — cruise ships, ferries, and boat tours.

4. Intermodal Systems — integrated transport that combines modes for seamless travel
(e.g., rail + shuttle + ferry).

C. Different Types of Accommodation
Accommodation provides a place for travelers to sleep and rest. Common types include:
Hotels — from budget to luxury establishments.

5-Star Hotels: The Pinnacle of Luxury

These hotels offer world-class service, meticulously designed interiors, and high-end
facilities. Expect multiple fine-dining restaurants, a full-service spa, and personalized
attention (like butler services).

Examples:
e The Peninsula Manila (Makati) — Iconic for its lobby and luxury heritage.

e Okada Manila (Paranaque) — Famous for its massive fountain and casino
resort.

e Shangri-La The Fort (BGC) — Known for modern elegance and top-tier dining.
4-Star Hotels: High-End Comfort

A 4-star hotel is "upscale" and focuses on guest comfort and convenience. The rooms
are spacious and stylish, with service that is professional and highly responsive.

Examples:

e Seda Vertis North (Quezon City) — A popular choice for business and
staycations.

o Belmont Hotel Manila (Pasay) — Strategically located right across NAIA
Terminal 3.

e Savoy Hotel Boracay — Offers a premium experience within the Newcoast
area.

3-Star Hotels: Mid-Range & Functional

These hotels provide a very satisfactory level of comfort. They are often the "sweet
spot" for travelers who want a clean, professional stay without the luxury price tag.

Examples:

o Holiday Inn Express Manila Newport City — Clean, modern, and efficient for
travelers.

e Go Hotels (Various Locations) — A homegrown favorite for consistent,
affordable quality.
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e Red Planet Hotels — Focuses on "the basics done right" (fast Wi-Fi, good
beds).

2-Star Hotels: Economy & Basic Comfort

2-star properties are for budget-conscious travelers. They provide the essentials—
private bathrooms and air conditioning—but with limited "extra" services.

Examples:
e Hotel Sogo — Known for its accessibility and hourly/daily rates.
o Eurotel — Offers themed rooms at budget prices.
« Pension Natividad (Manila) — A classic, homely choice for budget travelers.

1-Star Hotels: No-Frills / Budget

These are the most basic accommodations. They are primarily a place to sleep and
are often popular with backpackers or students.

Examples:
o Dormitels.ph — Offers extremely affordable "dorm-style" or tiny private rooms.
o Stone House Hotel (Manila/Quezon City) — A long-standing budget name.
¢ Various Hostels in areas like Poblacion, Makati.

Resorts — A resort is a "self-contained" destination. Unlike a hotel, which is often just a place
to stay while you explore a city, a resort is designed to provide everything you need; food,
drink, entertainment, and relaxation on-site, often include leisure facilities and activities.

Motels — Short for "Motor Hotel," these are traditionally designed for travelers on the road. In
the Philippines, the term "motel" often carries a specific connotation for short-stay or "hourly"
lodging, but its original purpose is convenience for motorists. There are roadside
accommodation for motorists.

Hostels — Hostels are budget-friendly, social accommodations where guests typically rent a
bed (often a bunk bed) in a shared dormitory rather than a private room. These are budget-
friendly, shared facilities.

Bed and Breakfasts (B&Bs) — B&Bs are usually small, family-run establishments (often
private homes) that offer an overnight stay and, as the name implies, breakfast. B&Bs are
smaller, often family-run spaces.

Vacation rentals — These are privately owned properties (condos, villas, or houses) rented
out to travelers for short-term stays, usually via platforms like Airbnb or Vrbo. Short-term
residential housing options.

D. Different Types of Restaurants

Food and beverage (F&B) services offer nourishment and dining experiences. Typical
restaurant types are:



TRANSPORTATION, ACCOMMODATION AND FOOD AND BEVERAGE SECTORS

Fine Dining Restaurants — These establishments offer the highest level of service, decor,
and culinary artistry. The focus is on a formal atmosphere and a premium experience.
Upscale, high-quality service.

Examples:

Antonio’s (Tagaytay): Widely considered the gold standard for fine dining in the PH,
set in a beautiful colonial-style mansion.

The Champagne Room (Manila Hotel): Famous for its opulent decor, crystal palm
trees, and classic French-European service.

Toyo Eatery (Makati): A modern approach to fine dining that reimagines Filipino
flavors (consistently ranked in Asia’s 50 Best Restaurants).

Casual Dining — Casual dining hits the "sweet spot" for most people. It provides a full-service
experience (meaning a server takes your order at the table) in a relaxed, approachable
environment. Relaxed atmosphere with full menus.

Examples:

Manam: Known for its "comfort Filipino" food and "twist" versions of classics like
Watermelon Sinigang.

Mary Grace Cafe: A beloved spot for families and tita-hangouts, famous for its
ensaymada, pasta, and homey interior.

Aristocrat Restaurant: A heritage casual dining spot famous for its Chicken Barbecue
with Java Rice.

Fast Food / Quick Service — Speed and convenience are the priorities here. These
restaurants focus on high-volume efficiency and standardized menus.Rapid preparation and
service.

Examples:

Jollibee: The national icon. Whether it's Chickenjoy or Jolly Spaghetti, it defines the
PH fast-food experience.

Mang Inasal: A unique "Filipino style" fast food focused on grilled chicken and
unlimited rice.

Chowking: The go-to for Chinese-Filipino quick meals like Siomai, Chao Fan, and
Halo-Halo.

Cafés and Coffee Shops — These are social or work-friendly hubs that focus on beverages
and light fare. While some offer full meals, the "star" is usually the coffee or tea. Coffee,
snacks, light meals.

Examples:

Bo’s Coffee: A major local chain that prides itself on using coffee beans sourced from
the Philippine highlands (Sagada, Bukidnon).
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Yardstick Coffee (Makati): A leader in the specialty coffee scene, focusing on the
science of brewing and minimalist aesthetics.

Coffee Project: Known as the "most Instagrammable" café chain in the PH, heavily
decorated with flowers and rustic furniture.

Bars and Pubs — While many serve excellent food, the primary draw of these venues is the
beverage program and the social, often loud, atmosphere. Social venues emphasizing
drinks.

Examples:

Tipsy Pig Gastropub: A popular spot that blends a "pub" atmosphere with high-quality
food and signature cocktails.

The Curator (Makati): A world-class speakeasy that is a coffee shop by day and an
award-winning cocktail bar by night.

Fred’s Revolucion (Escolta/Cubao Expo): A quintessential "neighborhood pub" vibe
with craft beers and a quirky, retro-political atmosphere.

Fun Fact: The Philippines has a unique "Fast Casual" sub-type called Turo-Turo (literally
"point-point") or Carinderia, which offers the speed of fast food with the home-cooked feel of
casual dining.

E. Hotels and Airlines
Hotels

Hotels range from budget inns to luxury resorts and offer lodging, housekeeping, and often
in-house food and beverage services. They serve tourists and non-tourists alike and are
foundational to hospitality.

Airlines

Airlines are transportation carriers that transport passengers and cargo using aircraft. They
include full-service carriers and low-cost carriers (LCCs) that compete by offering basic
travel at lower fares while charging extra for optional services.

F. Difference Between Airlines and Catering

Aspect Airlines Catering

Primary Transport passengers and cargo Provide food and beverage services, often
Function via aircraft. at events, venues, or for transportation.
Core Movement of people (safety, Preparing and serving meals at specific
Business schedules). venues or events.

Example Flight operations, ground services, Event catering, travel catering (airline
Services passenger service. meals), reception services.

Airline catering, specifically, is a specialized service that prepares meals off-site and delivers
them to aircraft, requiring strict logistical coordination to meet safety and scheduling needs.
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G. Role of Transportation, Accommodation and Food and Beverage in Tourism
Development

1. The Role of Transportation: The "Link"

Transportation is the facilitator of mobility. It is the first and last touchpoint of any tourist’s
journey. Its primary role is to bridge the gap between the "origin" (home) and the "destination."

« Enables access to destinations and expands tourism market reach.

e Connects origin and destination areas, which increases tourist arrivals.

e Supports economic growth by linking supply chains and destinations.
2. The Role of Accommodation: The "Base"

Accommodation provides the physical stay and security. It turns a "day tripper" into a "tourist"
(who stays at least 24 hours), which significantly increases the economic impact on the area.

o Provides shelter and comfort, influencing length of stay and traveler satisfaction.
e Supports economic activity by generating income and employment.
o Encourages destination development through infrastructure investment.

3. The Role of Food & Beverage: The "Experience"

While people travel for sights, they stay for the flavors. F&B accounts for roughly one-third of
total tourist spending and is the most frequent point of contact between a visitor and the local
culture.

e Meets basic needs while enhancing cultural and culinary experiences.
e Acts as a tourism attraction itself (e.g., culinary tourism).

o Boosts destinations’ appeal and contributes to local economies.

How They Work Together

These three sectors are interdependent. If any one of them fails, the tourism experience
collapses.

Element Failure Scenario Result

Hard to reach or No one visits, regardless of how nice
Transport . .

expensive flights the hotels are.

. Dirty or overpriced Tourists leave early and leave bad

Accommodation : o

rooms reviews, killing future demand.
Food & Poor quality or lack of Tourists feel "stuck" and bored; the
Beverage options destination lacks "soul."

In the Philippines, we see this synergy clearly in places like Boracay.
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1. Transport: The upgrade of Caticlan Airport (Godofredo P. Ramos Airport) made it
easier to reach.

Accommodation: A massive range of beachfront hotels provides the stay.

F&B: A thriving strip of restaurants and bars provides the entertainment and local
flavor.

wnN

Together, these sectors drive tourism growth by improving accessibility, enhancing visitor
satisfaction, and generating social and economic opportunities.
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ACTIVITY #4: Travel Itinerary

Students will create a travel itinerary for a specific destination, researching transportation
options (airlines, trains, buses), accommodation types (hotels, hostels, Airbnb), and food &
beverage choices (local restaurants, street food, fine dining). They should highlight how each
sector enhances the tourist experience, including both budget and luxury options. Students
will then present their itineraries, explaining their choices and how the combination of
transport, accommodation, and dining can significantly impact a tourist’s overall experience.

GRADING CRITERIA:

Integration & Impact on Tourist Experience — 30 pts
Organization & Feasibility of Itinerary — 30 pts
Content completeness — 20 pts

Presentation & Clarity of Explanation — 20 pts



